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RE encompasses seven distinct tasks: inception, elicitation, elaboration,

negotiation, specification, validation, and management.
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a stakeholder as “anyone who benefits in a direct or indirect way from the 
system which is being developed

Because many different stakeholders exist, the requirements of the system 
will be

explored from many different points of view. For example, the marketing 
group is interested

in functions and features that will excite the potential market, Business 
managers are interested in a feature set that can

be built within budget. End users may want features that are familiar to 
them and that are easy to learn and use.

customers (and other stakeholders) must collaborate among themselves 
(avoiding petty turf battles) and with software engineering practitioners
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Quality function deployment (QFD) is a quality management technique that 
translates

the needs of the customer into technical requirements for software. QFD 
“concentrates

on maximizing customer satisfaction from the software engineering 
process”
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As requirements are gathered, an overall vision of system functions and 
features begins

to materialize. However, it is difficult to move into more technical software 
engineering

activities until you understand how these functions and features will be

used by different classes of end users. To accomplish this, developers and 
users can

create a set of scenarios that identify a thread of usage for the system to 
be constructed.

The scenarios, often called use cases [ Jac92], provide a description of 
how

the system will be used.
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Our research indicates that the market for home management systems is 
growing at a

rate of 40 percent per year. The first SafeHome function we bring to 
market should be the

home security function. Most people are familiar with “alarm systems” so 
this would be

an easy sell.

The home security function would protect against and/or recognize a 
variety of undesirable

“situations” such as illegal entry, fire, flooding, carbon monoxide levels, 
and

others. It’ll use our wireless sensors to detect each situation. It can be 
programmed by the

homeowner, and will automatically telephone a monitoring agency when a 
situation is

detected.
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About feedback collection;

Homeworks: emphasizing on policy (no excuse; notification in advance if having 
difficulties, otherwise zero point, see syllabus)

Homework 2 release, check Blackboard/Piazza
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